
Heartland 
Hospice Care

Enriching life.



We enrich  
lives right at 
home. 
At Heartland, we proudly provide hospice care  
wherever you call home: the house you’ve lived in for 
decades, a skilled nursing center, an assisted living  
facility or anywhere else you find the greatest comfort. 

What makes  
Heartland different?
You don’t have to give up hope to get hospice.  
Many patients and the loved ones who care for them  
say they wish hospice care had started sooner.

Treatments that provide our patients with comfort  
and relief can continue, uninterrupted, even after 
we’ve started providing hospice care.

We don’t require that advance directive choices  
be made  such as a “do not resuscitate” order (DNR) 
or living will to begin providing hospice care.

When you need care, we’re ready to provide it. Any 
day of the year, any time of the day, we can initiate  
hospice care for you or your loved one.  

Our heart stretches across the nation. At any given 
time, Heartland provides comforting care to thousands 
of patients in communities and neighborhoods across 
the country.

We’re fully accredited by CHAP, the Community 
Health Accreditation Program. We’ve chosen to follow 
their additional requirements in order to help advance 
the highest standards of community-based care.

Wherever you are in your health care journey,  
we’re there to meet you.

As mutual care providers, we work closely with  
your health care professionals to make sure specific 
protocols are followed closely.



The Heartland Experience
At Heartland, we believe wholeheartedly in the power  
of the individual, the importance of relationships and  
the value of respect and dignity to everyone at every  
stage of life. Our goal is to create a positive difference  
every day, to make a personal connection, and to  
create memorable moments that will enrich your  
life. You have hopes and expectations. Your goals are  
our goals. The Heartland Experience means trying  
to exceed your expectations in every way.

You have  our promise.



 Your family  
and loved ones:   
 We’re here for 
them, too.

“I wish I had  known about   
 Heartland and hospice care  
 a little sooner.”

“The Heartland team  
  exceeded our expectation  
  of what hospice care  
  really is.”

“Heartland was a blessing  
  to our entire family.”
“Heartland was a blessing  
  to our entire family.”

Your family and loved ones face significant  
challenges, too. Their direct involvement and  
support can positively impact the healing process.  
At Heartland, we welcome and encourage family 
participation every step along the way. And if  
questions or concerns should arise regarding care,  
coverage, costs or eligibility associated with that  
care , we’ll be happy to answer or clarify.  

“The Heartland team 
gave generously of their 
time, their compassion 
and their hearts.”



Hospice is a special way of caring for people with  
terminal illnesses. Knowing when to schedule a  
hospice evaluation can be difficult. Some signs that  
may indicate eligibility for hospice care are:

• Unplanned weight loss
• Excessive sleeping throughout the day
• Multiple hospital visits/stays in the past six months
• Excessive swelling of the legs and ankles, even when  
 feet are propped up
• Difficulty breathing, even at rest or with increased  
 oxygen levels
• Weakness during activities of daily living
• Frequent changes in medications
• Pain that is poorly controlled
• Loss of interest in activities
• Not “bouncing back” after an illness
• Not responding to current treatments or therapy
• Loss of appetite
• Confusion
• Wounds that are not healing
• Loss of speech
• Infections
• Not sleeping through the night due to pain,  
 shortness of breath or other symptoms

When is  
Heartland  
Hospice Care 
needed?



What is Heartland 
Hospice Care?
The hospice benefit’s covered services include:*

• Comforting care, provided by an  
 interdisciplinary team
• Pain and symptom management
• Psychosocial and spiritual support
• Medications
• Equipment and supplies
• Patient and family education
• Comforting treatments
• Therapies
• Bereavement services

* If ordered, medically necessary and included in the plan of care.

Who is on the Heartland 
Hospice Care team?
• Patients and families
• Heartland’s Medical Director
• The patient’s physician
• Registered nurses
• Hospice aides
• Social worker
• Spiritual care coordinator
• Bereavement counselor
• Dietitian
• Pharmacist
• Physical, occupational and speech/language therapists
• Volunteers



Hospice care may  
be more possible than  
you think.

Some Heartland Hospice patients still benefit from 
care in the hospital setting. The Medicare Hospice 
Benefit covers short-term general inpatient care in the 
hospital when symptoms can no longer be managed  
in another care setting.

The Medicare Hospice Benefit may cover radiation, 
chemotherapy, blood transfusions or other treatments  
if those treatments are providing comfort for patients 
eligible to receive the benefit (life expectancy of  
six months or less if the illness runs its normal course).

More than 60% of hospice patients nationwide have 
diagnoses other than cancer. Many patients have 
advanced stages of chronic illnesses such as pulmonary 
disease, Alzheimer’s disease, renal disease, HIV/AIDS 
and cardiovascular or neuromuscular diseases.

We do not require 24-hour caregivers. We help  
coordinate community resources to keep you at  
home as long as possible. Then, we help you find  
an alternative location to receive care when care at  
home is no longer possible.

We can meet with you to discuss the benefits  
of Heartland Hospice care at any time.



Payment for Heartland 
Hospice Care
Heartland will work with you and your physician  
to determine eligibility. Hospice is a benefit that is 
100% covered for eligible patients under Medicare, 
most state Medicaid plans and many private insurance 
plans. Heartland assists in checking patients’ benefit 
coverage to make sure they understand any potential 
out-of-pocket costs. Heartland Hospice provides care  
to those who qualify for hospice services regardless  
of the ability to pay or insurance coverage.

We’re always here for you.
Contact us at any time—24 hours a day, seven days  
a week—just to talk or to arrange a visit. Patients,  
family members or loved ones can call. We’re always 
happy and ready to help.
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Call us at 866-231-5695. 
heartlandhospice.com


