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Heartland Hospice Serving 
Northern Virginia’s Patients and 
Family Members Express Thanks

Heartland Hospice promises to care for the mind, body and spirit in a way that is 
comforting and compassionate.  We promise to be the difference in our customers’ 
day, working to make every connection a personal one and creating memorable 
moments that define their Heartland experience.  We promise to discover what 
is important to our customers, respect their choices and customize our service 
specifically to their needs.  We promise to be leaders in care delivery, corporate 
responsibility and community action.

It is our goal to create a positive difference every day, to make a personal connection 
and to create memorable moments that will enrich our patients’ and families’ lives. 
Below are several quotes from patients and family members expressing their thanks 
and appreciation:

 “We appreciate the services rendered by the nurse and the aide, but the one
              that stands high is our Social Worker who consistently went beyond her call of
              duty in making sure that our family was receiving the emotional support needed
              at all times.  Thank you!”

 “I’m not sure where I would be without Heartland’s Bereavement
              Counselor.  She is a great listener. She lets me talk out my feelings and thoughts.”

 “I can’t praise Heartland Hospice enough.  My mother’s care was excellent.
  Everyone at Heartland was wonderful, especially the nurses, Social Worker and
  Bereavement Counselor.  They are truly angels!”

 “Everyone involved with my mother’s care were very professional and also
  concerned and caring.  The care they provided exceeded my expectations.”

 “My husband was only on hospice for a short period of time. I cannot say enough
  about your Case Manager. She was a 15 on a 1-10 scale.  I was pleased.”

 “THE BEST!  I will be eternally grateful for all of the help and support I receiving
  in caring for my beloved wife!”


