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It is often said that volunteers are the heart of hospice.  Heartland Hospice 
volunteers become family to hospice patients who may be without close family or 
friends.  Bill, a Heartland volunteer in Allentown, Pennsylvania, has such an open 
heart, going the extra mile to do whatever it takes to bring joy and peace to those 
he spends time with.  Janet, Bill’s Volunteer Coordinator, tells how Bill helped 
one patient recreate some special memories.

“Bill has been visiting for many months with Eugene, a Heartland Hospice patient 
who lives in a local nursing home.  Eugene is 75 years old and is a Navy veteran.  He 
has no children, so Bill and the Heartland team have become his family.  The patient 
at one time lived in a commune in California and speaks of those years as “the best 
years of my life.” Listening to Eugene speak of this time and realizing how important 
the memories  were to him, Bill did some research online and found articles about the 
commune where Eugene had lived.  He eventually found the author of a book about 
this era and contacted him.  Bill arranged for Eugene and the author to connect by 
phone.  

“Eugene’s face lit up as he remembered pieces of stories and names of people they 
both knew.  It was so touching to see how much the phone call meant to him and I 
can’t thank Bill enough for going the extra mile to connect this man with his past in 
such a real way!  That initial phone conversation has now led to our patient being 
reconnected with other friends from that time in his life.  Moving forward, Bill plans 
to print out parts of the book and read them to our patient during their visits.  What 
a moving and touching way to validate one’s personal story and to bring their journey 
full circle!”

  


