
Hospice Need 
“Heard” in 
Emergency 
Department

The opportunity to provide the gift of hospice can come at any time.  Recently, 
Rick, the Spiritual Care Coordinator at Heartland Hospice Serving Northern 
Michigan, was compelled to reach out to a family in need, while he was a patient 
in the Emergency Department himself!

“I had been having some discomfort, so I decided to drive myself to the Emergency 
Department.  After some testing that thankfully came back negative, they asked me to 
stay for a few more hours for monitoring.  I was lying there in a hospital gown, wired 
up to a heart monitor and I heard a person in the treatment area next to me groaning 
and clearly in pain.  He was an 84-year-old gentleman who had just been discharged 
from a skilled nursing facility and had fallen while trying to enter his home.  I just 
wanted to be able to go to his bedside at that moment.  

“The son did not have anything in place at home for his father.  He had been 
scheduled to meet with a hospice service, but because of the fall, they cancelled the 
visit and said they would call on Monday.  The son kept saying, ‘I don’t know what I 
am going to do.’  All I could think was that this poor man would have to wait until 
Monday to meet with someone to help.  This was not acceptable to me.  

“When the staff left the area, I whispered, ‘Mister, in the next room.  I think I can 
help you.’  The son slowly came around the curtain.  I wondered what he thought, 
seeing me in my patient mode.  I introduced myself and informed him that he had a 
choice for hospice services and that I could get someone to meet with him that day.    
It was 6:00 PM.  I contacted Heartland and they immediately made arrangements for 
someone to meet with them.  An evaluation was completed and the man was admitted 
to our services. The Heartland staff did great with taking care of all the details.  The 
patient peacefully passed away a few days later, at home with his family, pain-free and 
comfortable.
 
“This was a truly meaningful experience and I was glad I was able to support them in 
their time of need.  I actually never saw the patient until just before he left the 
hospital.  So, in a sense, this was a need unseen, but definitely heard.”
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