
The Most 
Important Gift 
of All: Caring

During the holiday season, everyone focuses on gifts.... gifts for family, gifts for 
friends....  But what is really important?  How can we really make a difference?  
Stacey, a Nurse Liaison for Heartland Hospice serving Northwest Ohio, recently 
experienced a truly important gift: being able to fulfill the wishes of a patient and 
his family.

“Recently, I was called to meet with a family at a local hospital.  On my way there, I 
was given a report from my Administrator of the situation at hand.  This patient was a 
long-time farmer, who worked his whole life to make a good living for his family.  He 
never saw a doctor, but recently became ill and was admitted to the hospital.  After 
extensive tests, the patient and family were given a poor prognosis with a terminal 
illness.  The wife and son verbalized that it was the dad’s wish to be home and be 
surrounded by his family.  In the meantime, the discharge planner had called two 
other hospice providers in the area, only to be turned down. 
 
“When I walked into the hospital room, the son and the patient’s wife were sitting at 
the bedside.  The head of the hospital’s palliative care program arrived and asked me 
what I needed.  I quickly responded, ‘I only needed two things - transport and 
comfort medication.  We called for equipment, while I signed the patient onto our 
services.’  Within fifteen minutes, the transport was on its way to pick up the patient 
and equipment was on its way as well.  

“As the patient was wheeled away, the hospital staff and the family were all extremely 
emotional and very grateful.  It was at that time that I let everyone know that it is our 
goal to meet every patient where they are in life’s journey.  I didn’t need to know any 
information except for that this patient and his family needed us and that his wish was 
to be at home with his family during his final stages in life... and my goal was to make 
that happen!
 
“I still think back to this day, and smile about how quickly we were able to accomplish 
so much with this patient and family.  It is each and every one of us out there who can 
truly make the difference.  This holiday season, I encourage everyone to give the gift 
of caring....”
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