
Hospice Team 
Fulfills Patient’s 
Last Wish

Heartland Hospice Serving Marin, San Francisco and San Mateo counties in 
California recently fulfilled a patient’s last wish to return home to his family.  
Although other hospice services were not able to facilitate his transfer to care at 
home, the Heartland Hospice team worked through the obstacles to fulfill the 
patient’s last wish.

“We received a call from a local hospital regarding a 70-year-old patient who had 
pneumonia.  The patient was on a ventilator because his lungs were so compressed that 
he could not breathe out.  He had another setback and was not expected to live longer 
than a week.  The discharge planner had contacted other hospice services, but she had 
been told that the patient could not go home unless he was off the ventilator.

“Heartland’s Care Transition Nurse, Laurie, met with the patient’s wife, who 
understood that her husband would only live a few more days and desperately wanted 
to transport him to their beautiful hilltop home.  His family was staying there and he 
only wanted to be able to be at home with them.  

“After much medical review and collaboration with physicians, the Heartland team was 
determined to support this family’s wish.  They set up all the equipment they would 
need to make sure the patient would be comfortable with 24-hour nursing care.  

“The patient was able to go home the next day.  The team placed the patient’s bed in 
front of his window that overlooked the mountains.  He smiled from ear to ear as his 
beloved dog was licking his face and he was surrounded by his family.

“The second night, we received a call from the wife.  Our nurse went to the home and 
supported the wife until her husband passed away.  The wife and family had been 
struggling with his disease for six years.  They were so grateful that he could be at 
home with his entire family around him.  Our team was there to support the family 
and be with them while they were telling stories and celebrating what a wonderful 
hard-working man he was.

“It took dedication and hard work, but it was the right thing to do for this patient and 
his family.”
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