
Heartland 
Stays with Family 
Throughout 
Journey

Heartland’s commitment is to care for its patients throughout their journey.  
Our staff lives that commitment by continuing to follow up with patients and 
their families even when they are no longer on our services.  Sarah, Account 
Liaison with Heartland Hospice serving Raleigh-Durham, tells how grateful 
one family is that Heartland did not allow them “to fall through a crack.”

“In our normal follow-up process, we discovered the husband of a former patient 
was declining.  We decided that it was important for someone to visit him and 
evaluate his condition.  Sara, the daughter of our former patient and her husband, 
called me in disbelief that our Medical Director came so quickly to evaluate her 
parents and thought he was the friendliest doctor she had met.  Sara was so relieved 
to know that Heartland is able to provide care to both her mom and dad.  She 
asked me why I bothered to check on her and her parents.  I explained that 
sometimes people who need our care may ‘fall through the cracks’ if we don’t check 
on them.  Once a person is part of the Heartland family, they are always part of 
that family. 

“Sara choked up and said that if it wasn’t for us checking on them, she didn’t know 
what she would have done.  The reassurance that someone was keeping an eye on 
the entire family brought peace of mind even when Elizabeth wasn’t on services.  
She thought it was absolutely amazing that Heartland would have people who 
check on the folks who are no longer eligible.  She also spoke to me about the relief 
that we brought her knowing that we were looking out for her dad, even though he 
was not currently our patient.  Sara has had a lot of stress put on her as she is the 
primary caregiver to her husband who is disabled, has young children in the home 
and is the primary caregiver to her parents who live about 45 minutes from her.  
She is so grateful that Heartland has stayed with her family throughout their 
journey.”
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