
Heartland a 
“Favorite” in 
Emergency 
Department

The Heartland Hospice staff seeks to provide services wherever they might be 
needed, wherever eligible patients are in their journey.  While the Emergency 
Department might not seem a likely setting, it can be a time when patients and 
families are most in need of support.  Amanda, an Account Liaison with 
Heartland Hospice Serving Raleigh-Durham, tells how she was able to assist an 
Emergency Department patient on his journey home.

“Our hospital liaison had recently visited the Emergency Department of a local 
hospital, and although she had not been able to see a case manager, she had left 
information about Heartland.  On Friday, I received a call saying that the case 
manager had a patient who ready for our services.

“I immediately went to the hospital to meet with the case manager who provided 
the background on the patient.  I met with the patient and his family and shared 
what Heartland could do to provide support to them.  In the meantime, the RN 
came in to let the family know that the patient was going to be admitted.  The 
patient’s wife spoke up and said, ‘No!  Hospice can admit when he is discharged and 
we want to go home.’

“We immediately starting working on his admission to our services and coordinated 
getting the necessary equipment that he would need at home.  All that remained was 
to transport the patient home.

“The case manager was thrilled that it only took about 45 minutes from the time I 
met with the family to when all aspects of care were in place.  She said, ‘I never 
worked on a discharge so simple before.  You guys did it all.’  She shared that she 
thought of Heartland immediately because we are the only agency who ever stops by 
and offers support.

“Sadly, this patient died shortly after returning home.  I called the case manager to 
let her know and thank her again for thinking of us.  She shared that she will call us 
at every opportunity.  ‘I have Heartland on my favorites!’”
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