
Heartland 
Employees =
Tornado Relief

The devastating tornadoes that swept through Oklahoma in May 2013 
directly impacted Heartland Home Health and Hospice.  The agencies in 
Shawnee and Norman each had patients who lost their homes and possessions 
in that disaster.  Heartland employees around the US immediately responded 
by sending gift cards that could be provided to these patients to help with 
their recovery.  Susan, Administrator of Heartland in Shawnee, describes the 
generosity shown by the Heartland employees.

“What an overwhelming gift!  I received a package of gift cards from our 
employees from all parts of the country.  We will be giving these cards to our 
patients who lost their homes and possessions.

“Our hospice patient was in her shelter at the trailer park where she lived and 
came out to find that her trailer was completely gone.  We couldn’t find her for 
24 hours as her family took her to one of their homes in southwestern OKC.  
Unfortunately, she spent the day after the tornado in a home which was under 
threat of the tornado, moving in and out of the closet as she wasn’t sure if the 
tornado was coming to her area or not.  We were able to move her back to 
Shawnee the following day while the family tried to figure out what to do.  Our 
social worker was able to arrange for the patient to get into elderly assisted 
housing that has just been built in Shawnee, and she has been relocated to her new 
apartment.  Our case manager asked the patient to give us a list of needed items so 
we could help her fix up her house.  The list filled a page of notebook paper and 
we replaced some of the items that were lost.  The patient told me that she had a 
neighbor who could take her shopping at JC Penney’s (apparently her favorite 
store) if she had a wheelchair.  We had a wheelchair delivered on Friday, and she 
will be able to use her gift cards to purchase those items that she still needs to 
complete setting up her new home.

“Thank you so much for your generosity.  We have all been moved by the strong 
show of support from all of our fellow Heartland employees.  I had phone calls 
from fellow administrators, e-mails from a wide variety of people from all across 
the country, and now actual money that I will be able to put in the hands of our 
patients to help with their own personal recovery.  You have inspired us with your 
caring spirit, and we thank each of you for your gifts.”


