
Hospice Care Was a Great Surprise

Amy, Milwaukee Administrator, received a wonderful letter from one of their patients, expressing 
gratitude for the care she is receiving.  Here are excerpts from her letter:

“As my time here winds down, I have wanted to acknowledge the wonderful assistance I have received from 
staff at Heartland.  I prefer to write this letter in recognition of the exceptional staff you have and to let you 
know how I appreciate your services these past months.

My family physician stated that I needed Hospice Care and I didn’t think I needed it yet.  I was wrong and 
have deeply appreciated Heartland’s kindness and help.  My nurse and Chaplain have been constant in their 
care and have become such an important part of my life – they are like family.

I appreciate the wonderful service with my medications – it is such a relief not to have to bother people to 
pick up my prescriptions or deal with my doctor when changes are necessary, and the delivery of a wheelchair 
was a great surprise!  It has allowed me to get to the nursing home for a church service, something I have 
missed very much, or to use when my walker doesn’t seem enough!

I noted in your Patient Information Handbook that all gifts are to be sent to the Hospice Memorial Fund.  
Since my energy level is getting low with the necessity to handle all the paper work I am experiencing in plans 
for my death, etc., I am enclosing a check and ask that you forward it to the necessary place, with my heart-
felt gratitude to your organization.

Please thank the people who have been so kind to me and thanks to your wonderful organization for their 
help!  I have been so blessed by your staff and it has greatly helped me in the transition period.  I wanted to 
acknowledge all of them while I am still mentally and physically able to communicate.  You have kind, caring 
and wonderfully trained people working for you!

God bless you all!”


