
Heartland 
Employee 
Expresses 
Gratitude for 
Hospice Services

The employees of Heartland Home Health and Hospice are always 
focused on the needs of their patients and families.  How can they help?  
How can they improve services?  Always thinking of others...  But 
occasionally, an employee also has the opportunity to experience the 
services provided by Heartland.  Annette Orlowski, Assistant Vice 
President of Clinical Services for Heartland, has chosen to share her 
very personal Heartland Experience and expresses gratitude for the 
services recently provided to her mother-in-law by the staff of 
Heartland Hospice serving Southeastern Wisconsin.

“Alice Marie Orlowski made her final journey with the full support of the 
staff of Heartland Hospice in Milwaukee.  While receiving the benefit of 
hospice care, she had numerous episodes of decline.  The hospice team 
called the family and suggested we come for a final visit.  We arrived to be 
with Mom and hospice was there as well.  In fact, they increased her aide 
visits to twice a day to support Dad in his care for Mom at home.  Dad 
specifically mentioned Donna the aide, and how wonderful she was with 
Mom, and that she was there every day, even the weekends.  The nurses also 
started coming more frequently during the day and evening to do tuck-in 
calls and make certain Mom was comfortable.  Ursula came to care for her 
and visited with the family, even speaking in Polish.  Heidi and Denise were 
there, providing support and care in a tender and loving way.  Patty and 
Sara were quick to respond to needs and answer any and all questions.  

“Around 3:00 PM Saturday afternoon, Mom’s sister asked if Mom had been 
anointed.  I called Heartland and explained what we wanted.   We received 
a return call in 15 minutes and were told that Nancy would be out in 40 
minutes.  Nancy arrived, met the family and then did Mom’s anointing.  
With all the family present, holding hands around Mom, Nancy said some 
very comforting words and asked us all to join together in the Lord’s Prayer.  

“While it was emotional, it was a wonderful Heartland Experience, and we 
all want to thank the staff at Heartland for helping to make Mom’s journey 
pain free and comfortable.”     


