
Heartland 
Teams to Bring 
Hope and Make 
Dream Come 
True

What is hospice?  Many people are confused by this term and are unfamiliar with 
the many services and opportunities that hospice can offer.  Terri, Administrator 
for Heartland Hospice Serving The Upstate, is able to explain hospice by 
describing the services her team recently brought to their patient, John.  

“I had the honor of attending the memorial service for John, and wow!  It was such a 
celebration of his life.  It included a slide presentation of his life with his wife, 
daughter and grandchildren, and those attending the service could feel his presence.  
His family stopped to say how much they appreciated Heartland’s help.  It was 
wonderful that three teams, Cancer Treatment Centers of America, Heartland in 
Oklahoma and Heartland in South Carolina, all worked together to fulfill his dream 
of coming home.  I told them it was an honor to serve this patient and his family, 
and it was great to know we helped create final memories.

“After the service, a family friend expressed to me how sad it was to have hospice care 
for John ‘when there was no more hope.’  I took the opportunity to explain that, 
indeed, there was hope.  

“‘Yes, there is hope.  Look at John.  He had hope to come home for the holidays, so 
the Heartland team in Oklahoma along with The Cancer Treatment Centers of 
America, started to make his wishes and hopes a reality.  The Heartland team in 
South Carolina then met him at home, made sure him and his family were 
comfortable and made sure his hopes and dreams could come true.’  

“‘One thing to remember is John had hoped to just make it home from Oklahoma.  
He hoped to make it home for the Christmas season.  He hoped to make memories 
with his wife, children and grandchildren.  He hoped to be comfortable.  Well, John 
had hope; he never lost it.  John had quality of life his last few days, and for that, his 
family has memories that will last a lifetime.  That is what hospice does.’” 
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