
A Message from
an Eternal Fan

Heartland patient Jane was the mother of a teenage daughter, who 
struggled to deal with her mother’s advanced illness.   Here are excerpts of a 
letter from a family member expressing gratitude to our Bereavement 
Coordinator Erin at Heartland Hospice in Baltimore who was able to help 
the teenage daughter cope with her mother’s journey.

“On behalf of my family, I wanted to say thank you for all that you and your 
staff did for us while my aunt was a patient of Heartland.  Your team definitely 
showed that they are a shining jewel in the crown of Heartland Hospice.  My 
niece Emily had been in denial about the severity of her mother’s cancer for 
months and was rather dismissive to anyone who attempted to discuss this with 
her.  It didn’t matter whether the person was a member of the family or a 
licensed medical professional, the result was always the same.

“It was different with Erin.  Within moments of their meeting, Erin was able to 
create a bond with Emily that no other counselor was able to create, and 
through that bond, was able to support Emily through the traumatic experience 
of losing her mother at a young age.  As you and I know, getting a family 
member to accept the pending expiration of a loved one is a hard task for any 
counselor.  Erin did much more; she helped a teenager to not only accept the 
progression of her mother’s disease, but to have the tough conversations and to 
develop a peace about the inevitable.  I was able to meet Erin at my aunt’s 
funeral, because she took the time to come and ensure that Emily was doing 
okay on such a rough day.

“I just wanted you to know that you and your staff are greatly appreciated.  
Please let your staff who cared for our family know they have eternal fans.”


